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1.0 Purpose

To outline the expectations of dispatchers when notified by an officer of a License Plate Reader
(LPR) hit.

2.0 Procedure
The dispatch center will be notified of an LPR hit by field users who have received an LPR alert.

2.1.  When a field officer receives an LPR alert, they will request dispatch to check the
vehicle's CJIS status. Dispatch will query the vehicle through CLETS and provide a CJIS query
return. If no “HOT HIT” is found, dispatch will report the vehicle status as code 4 (C4).

2.2.  If the vehicle comes back with a “hot hit,” dispatch will generate a call for service using
the appropriate incident type (BOL, 10851, etc.), broadcast the type of alert, including any
descriptions given by the field unit, direction of travel, and all other appropriate information
provided by the field unit advising of the alert.

2.3. Dispatch shall assign the appropriate field units and notify the field supervisor.
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